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Abstract: This study examined the relationship between team collaboration and project performance of real estate
developers in Rivers State, Nigeria. The cross-sectional survey was employed and a population of one hundred and
fifty-nine (159) of 10 real estate developers were covered. The sample size was determined using the Krejcie and
Morgan (1970) table. Copies of questionnaire were administered to respondents. The simple random sampling
technique was employed and data was analysed using Spearman's Rank Order Correlation Coefficient. The findings
revealed a significant relationship between the dimensions of team collaboration (team cooperation, team
coordination and team partnership) and project performance. It was concluded that organizations that inculcate team
partnership, team cooperation and team coordination in its operations, will be able to take advantage of any
opportunity and easily adapt to any imponderable and highly dynamic environment which thus help boost their project
performance. The study recommended among others that management of real estate developers should inculcate team
cooperation in their operations in order to enhance the project success of the organization.

Keywords:  Project Performance, Project Team Collaboration, Team Cooperation, Team Coordination, Team
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1.0 Introduction

Project performance has become a critical concern to managers especially when it involves
construction firms in Nigeria. Managers tend to monitor their plans, goals and objectives to ensure
project success (Idoro, 2012). In addition, Barclay and Osei-Bryson (2010) noted that a dominant
challenge for those who model project performance is recognizing the critical factors of project
success even though studies in the project management field has investigated and identified a wide
variety of measures that designate project outcomes, performance and project success. Omran,
AbdulRahman and Pakir (2012) acquiesced that the success of a construction project is reliant on
project performance and performance is evaluated based on well-timed completion, quality that
meets expectation and standard, being within cost estimates and client gratification.

Furthermore, failing to accomplish the project objectives within specifications and on time is not
new scenario holding that construction and other industries are faced with uncertainties (Fleming
& Koppelman, 2002; Ford & Sterman, 2003; Jung & Kang, 2007). Thus, most project managers
adapt two major methods of examining performance of construction projects to include “Critical
Success Factors (Omran, et. al., 2012) and “Key Performance Indicators” (Mahmoud & Scott,
2002).
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Project team collaboration becomes necessary to ensure that these group of interrelated persons
work in one accord. Project team collaboration seems to be a concern for managers that wishes to
attain high project performance holding that all the resources involved in a project must be
harmonized to achieve set goals and objectives. Thus, the task handed over to the project manager,
in form of project complexity and contract type, seems to be a major factor for regulating critical
success criteria and related outcomes. Inadequate utilization of the project team capabilities, could
lead to negative project performance. Thus, it becomes mandatory for the identification of the right
project manager and team members that suit a given type of project (Turner & Muller, 2006).

Several scholarly works have been carried out in an attempt to examine how the project
performance of organizations can be enhanced. Muller and Turner (2007) examined the influence
of project managers on project success. The authors observed that project managers have an
influence on project success. Also, Unegbu, Yawas, and Dan-asabe (2020) conducted a study on
an investigation of the relationship between project performance measures and project
management practices for the construction industry in Nigeria. The study discovered that the
relationship between customer satisfaction and project success had most positive correlation with
so much emphasis on communication management, procurement and stakeholder, leaving out
project team collaboration and its indicators which serves as gap in the body of literature. Similarly,
Kehinde, Afolabi, and Omogbolahan (2017) evaluated the effect of project management
techniques on road construction project in Nigeria. The study revealed a significant relationship
among the variables. From the foregoing, it is clear that there is a dearth of work on how team
collaboration relates with project performance of real estate developers. Thus, the present study
seeks to bridge this knowledge gaps.

Statement of the Problem

The real estate developers all over the nations are faced with divergent problems leading to slow
down in successful delivery of services and products. These problems are not particular to one
country but several countries implying that meeting goals of successful construction services is a
global challenge (Adrian, 2010). Evidently, Oyedele (2016) noted that amongst the key problems
of firms in Nigeria include rivalry among real estate developers. Poor project performance
indicates inability to reach project success or poor chances of becoming successful in terms of
delivery services at the right form and right time. Project performance and success differs based
on certain situations like type of customers, industry, goals and objectives of the organization in
question. For instance, a project that is executed with the objective of completion in a year could
be tag as failure when it does not get completed in a year and tag success if met the set objective.
In order words, project success is based on target, goals and objectives set over a specific period
of time. Similarly, Shenhar, Dvir, Levy, and Maltz (2001) noted that most projects are perceived
with a business perspective which are tied to a goal which is focused on better results and
organizational performances such as more prospects, additional growth, and improved market
position. In order words, project success leads to increased satisfaction, profit or revenue
increment, market share and market growth etc. whereas project failure implies dissatisfaction,
bankruptcy, low sales, and delay in completion. Consequently, Kehinde, Afolabi, and
Omogbolahan (2017) highlighted that project performance and success depends on the ability of
project manager to harness potential employees, monitor performance, quality, manage time and
ensure adequate collaboration. However, it becomes critical to find means of improving project
performance. This study examined how team collaboration in terms of team partnership, team
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cooperation and team coordination relates with project performance of real estate developers in
Rivers State, Nigeria.

Aim and Objectives of the Study
The specific objectives are to investigate the relationship between;

I.  Team partnership and project performance of real estate developers.
II.  Team cooperation and project performance of real estate developers.

II.  Team coordination and project performance of real estate developers.

Research Hypotheses
The following null hypotheses served as tentative answers to the research questions;

Hol: There is no significant relationship between team partnership and project performance of
real estate developers in Rivers State, Nigeria.

Ho2: There is no significant relationship between team cooperation and project performance of
real estate developers in Rivers State, Nigeria.

Ho3: There is no significant relationship between team coordination and project performance of
real estate developers in Rivers State, Nigeria.

2.0 Review of Literature

This work is anchored on complexity theory. According to Curlee and Gordon (2011), complexity
theory is built on the management concept that absolute order does not provide for sufficient
flexibility to solve every potential circumstance. Complexity is inherent in projects. Complexity
theory recognizes that projects are naturally composed of components that interact as a system. As
a consequence, even if some individuals are upset with the modifications, they must result in
several procedures. Certain obstructions must be eliminated, and ineffective methods must be
replaced or amended. According to complexity theory, interdependent components self-organize
to produce potentially developing structures that display a hierarchy of emergent system traits
(Lucas, 2009). Throughout the project's lifecycle, several team members will be worried about the
project's outcome. The project team is behind schedule, highlighting the difficulty of delays and
how the project will almost certainly exceed budget. This explains why changes in projects are
likely to occur, and is therefore important to the research since it tackles concerns of change, which
correspond to the contract variation variable.

Concept of Project Team Collaboration

Each project has a designated Project Manager, but there are also a variety of individuals with
varying experiences, skills, and experience available to assist the Project Manager in moving the
project ahead. These individuals create a team that the Project Manager organizes and utilizes to
accomplish the project's anticipated goals and ensure project success. The team is one of the project
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management tools available. A team's structure and organization may be structured and organized
in a variety of ways, but the four most prevalent are functional teams, cross-functional teams,
problem-solving teams, and self-managed teams (Hellriegel, 1998).

A project team is a group of individuals that operate in various organizational units on a daily basis
but are assigned particular responsibilities and are accountable for accomplishing them for the
period of the project. A team approach is an unique manner of working in which all team members
contribute their total abilities, strengths, and energy. Project teams are defined by their ad hoc
nature; they are formed for the length of the project and disband upon conclusion. They operate
on a subject-specific basis, choosing participants based on their often specialized and unique skills.
Additionally, it is critical to concentrate all team members' attention on the project's objective and
to ensure that all participants have complementary expertise and capabilities. Project teams form
distinct communities in which members engage and exhibit a range of behaviors (Pajestka, 2012).
Collaboration is a cooperative effort directed toward a common objective. Collaboration may be
visualized in a hierarchical fashion. When individuals cooperate, they may operate in one of at
least three modes: collected, coordinated, or concerted (Nunamaker, Romano & Briggs, 2001).

Team Partnership

Team partnership is a communication and project management style that places a premium on
collaboration, creative thinking, and equitable involvement in order to accomplish goals. While
the term "partnership”" alludes to collaborating with another person to create something, team
partnership in the workplace also encompasses corporate culture and technology. The goals of
team partnership include completing work swiftly and effectively, developing ideas together, and
providing a feeling of success to all team members (Lewis, 2019). While there are several
strategies for building and developing team partnership, there are a few widely accepted best
practices. Once a team has been formed, each member should get familiar with the others and have
an understanding of their personal histories, expertise, capabilities, and weaknesses. Team building
exercises may assist participants in forming relationships from the outset (Lewis, 2019).
Additionally, a team leader should be appointed to set an example, promote open communication,
and manage meetings and tasks.

Lewis (2019) asserts that team partnership can refer to a variety of business relationships, including
those between supervisors and subordinates, representatives from multiple teams, employees of
two partnering organizations, and company agents with service providers, contractors, volunteers,
or vendors. Successful partnership strategies often result in advantages such as quicker project
turnaround times, more fulfilled deadlines, and, as a consequence, less money spent. Additionally,
strong team partnership enables workers to learn from one another, solve problems more
effectively, overcome communication hurdles, and understand the big picture of the firm. In a truly
collaborative partnership, duties are widely dispersed, collaboration opportunities are expanded,
mutual understanding and solidarity increase, communication is regular and vigorous, and the
interpersonal setting is rich (Kayser, 2014).

Team Cooperation

According to Nolan and Doyle (2007), a fundamental part of team creativity is the team meeting.
Numerous processes occur today, including information sharing, member conflict, shared pressure,
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and negotiation, all of which are crucial for team creativity. Wang, MacCann, Zhuang, Liu, and
Roberts (2009) concentrated on scientific teams and identified many significant factors of their
success. He continued by stating that teams are successful when they effectively resolve conflicting
outcomes, have some variety in their structure, and are engaged in efficient mutual reasoning.
According to Lockhart-Wood (2000), the cooperative process can be divided into four stages. The
first stage is the planning or design phase, during which the cooperation is established and the
objectives and rationale for cooperation are defined and agreed upon; the second stage is the
designing or forming stage, during which the cooperative effort is designed. The second stage is
referred to as the information or data-gathering phase, which is a critical step in cooperation. It is
also referred to as the storming phase, during which team members create relationships with one
another, responsibilities are given, leadership is established, and commitments are negotiated. The
third step is the analytical or processing stage, during which facts and information are examined
and then processed in order to define the cooperation. This is referred to as the norming stage. The
last step is referred to as the implementation and execution stage, during which the cooperation
puts the results of all preceding phases into action. This is referred to as the performance stage.

Team Coordination

Coordination is an objective-directed and articulated function of system artifacts (Woods &
Hollnagel, 2006). Multiple agents coordinate to synchronize, integrate, and apply order to the
working environment, hence reducing losses and increasing efficiency (Rousseau, Aubé, Savoi,
2006). Coordination needs not just a shared and predefined script for team members, but also some
degree of adaptability. The pre-written script is one component of a common and shared perception
of the working environment that team members use to anticipate and respond to one another's
actions (Klein, 2001). Team coordination refers to the process through which team members
coordinate their efforts in order to effectively perform a team assignment. Coordination is a critical
component of a team's performance. As Brigitte Steinheider and Al-Hawamdeh (2004) argued,
teams whose actual output falls short of their potential output may have sustained such process
losses as a result of low motivation or ineffective coordination. Team coordination include
determining who does what and when, where, and how they perform assigned duties. At least two
variables of team coordination may vary: time and explicitness. Member efforts at coordination
may occur prior to or during the course of team work. Coordination may be implicit, based on
unspoken expectations and intentions, or explicit, based on verbal agreements or officially
established plans that specify who is responsible for what and when.

Concept of Project Performance

The final performance of a project is determined by its ability to stay within the given budget,
timeframe, and scope, as well as by its ability to adhere to the requisite technical standards for
quality, operation, functionality, safety, and environmental protection (Flanagan & Norman 2003).
The performance of a project guarantees that organizations optimize revenue while mitigating the
impact of risks and uncertainties on the project's goals (Kululanga & Kuotcha, 2010). Assessing
project performance is challenging because views of project performance vary owing to the
stakeholders' divergent interests. Members of software development teams, for example, often
define project success in terms of completing the project's scope, but external stakeholders often
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evaluate project performance using objective time and cost targets (Agarwal & Rathod, 2006). As
a result, evaluations of project performance might vary significantly amongst team members, team
leaders, and stakeholders, making it difficult to objectively quantify team performance. While the
subjectivity of performance metrics continues to be a point of contention, the literature has a
variety of performance metrics. Hoegl and Gemuenden (2001) underline the necessity of obtaining
numerous appraisals of team performance from both internal and external sources in order to
increase impartiality. It is critical to define project requirements (quality, time, and money) and
evaluation criteria in advance to eliminate ambiguity and subjectivity about the definition of
success. Additionally, it is critical that these objectives and evaluation criteria be effectively
conveyed to the various stakeholders involved (Wateridge, 1995). As a result, project performance
is determined by the various stakeholders' appraisal of the project's success.

Empirical Review

Muhammad and Zaheer (2001) investigated the effect of shared leadership behavior on project
success. Additionally, the article examines the moderating effects of information sharing, team
cohesion, and trust in the team. After obtaining model fit, they gathered data from 236 team
members in IT projects at two time periods and assessed the conditional process model using
PROCESS. The findings indicate that shared leadership enhances project success both directly and
indirectly via knowledge sharing and cohesion. Slope analysis demonstrated that confidence in the
team has an impact on cohesion and information sharing, which has an influence on the success of
the project. The research addressed the practical consequences of the findings and offered
conclusions.

Zwikael (2008) emphasized the importance of top management support mechanisms in ensuring
project success. 700 project managers and their supervisors were surveyed across seven sectors
and three countries — Japan, Israel, and New Zealand. The findings reaffirm that top management
support is positively associated with project success. Additionally, the findings indicate that
distinct top management support methods should be created in every business and culture.

Ghafoor and Munir (2016) conducted an empirical study to determine the impact of the project
manager's leadership and collaboration on the project's success. It reviews pertinent literature on
project success, project leadership, and cooperation from a variety of procedural perspectives and
synthesizes his findings about the expansion of creative structure. The data from the literature
research demonstrate the tasks that remain true to originality, assessing and assessing the benefits
of project success.He utilized a method called purposive sampling. Questionnaires were utilized
to collect data from manufacturing company workers. Three hundred questionnaires were sent,
and though two hundred and forty copies were acknowledged, two hundred and twenty-six copies
were picked for final analysis after removing fourteen incomplete questions, resulting in a response
rate of 94%. To examine the direct effect of independent factors on dependent variables, statistical
procedures such as descriptive statistics, Pearson moment correlation, and regression analysis were
used. As a consequence of the hypothesis testing, it was shown that the leadership of the project
manager was favorably connected with project success, while collaboration also had a positive
correlation with project success.

Khoshtale and Adeli (2016) examined the association between variables affecting team
effectiveness and project performance. Data were gathered from fourteen project teams. A
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questionnaire-based study is being performed among Iranian construction enterprises to ascertain
their level of familiarity with building project teams. Numerous statistical tests, including Analysis
of Variance (ANOVA) and bivariate correlation, were used to examine the acquired data. It was
shown that the most critical components in project management are team leadership, team roles
and responsibilities, trust and values, and team relationships.

Igbal, Nawaz, Bahoo, and Bukhari (2017) emphasize the critical role of project cooperation in
project success and claim that a leader cannot effectively finish a project on his or her own. The
research examined Higher Education Commission (HEC) projects in Pakistan and gathered data
from project leaders evaluating project performance and teamwork's impact to project success. The
research predicted a direct link between project cooperation and project success. To verify this
association, project managers were asked to answer surveys by e-mail. Additionally, this
association is experimentally and theoretically validated using Partial Least Squares-Structural
Equation Modeling (PLS-SEM). On the basis of the findings, it is determined that project team
has a positive and direct correlation with project success.

Bond-Barnard, Fletcher, and Steyn (2018) emphasized the critical success of trust and
collaboration in enhancing the chances of successful project management (PM). The relationship
between these three structures, on the other hand, remains unclear. The authors highlight the
critical importance of project team trust and collaboration for boosting the chance of PM success
using structural equation modeling (SEM) and data from a worldwide survey of 151 project
practitioners. The findings show that PM success becomes more probable when collaboration
increases, which is driven by an increase in team member trust. PM success is determined by two
factors: project performance and knowledge integration and innovation. Physical closeness,
commitment, conflict, coordination, connections, and incentives were all examined as variables
affecting the degree of collaboration. The three variables examined in terms of trust are
expectations, information sharing, and imported trust.

Minjeong and Sungyong (2020) investigated the link between team members' emotional,
managerial, and intellectual competence as measured by the LDQ (Leadership Development
Questionnaire), as well as the influence on project success. (1) Context: Significant and
complicated initiatives are being undertaken in a fast-paced corporate environment. Capabilities
and management attributes of project participants are becoming more important for company
performance. (2) Techniques: A questionnaire study of 164 project management experts from
diverse sectors in Korea was undertaken. The structural equation modeling methodology was used
to ascertain the influence of team member competency on the project's success factor. (3) Findings:
The findings provided empirical support for the effect of team member competences on project
success. Additionally, there is no difference in perceptions of the influence of team members'
capabilities on the project success factor between project manager and team member positions. (4)
Conclusions: The study discussed the significance of team member competency in the eyes of the
project manager. The conclusions of this research indicate the members' strategic orientation at a
time when business innovation is required.

3.0 Methodology

This study used a cross-sectional survey and the target population was two hundred and sixty-nine
(269) staff strength of ten (10) real estate developers in Rivers State, Nigeria. The sample size was
determined in this study using the Krejcie and Morgan (1970) table. As a result, 159 questionnaires
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were distributed to the ten (10) real estate developers. The simple random sampling technique was
applied. Team collaboration (independent variable) was measured using team partnership, team
cooperation and team coordination. 7 items were used in measuring team partnership (e.g. In my
organization, my team members help and support each other), 5 items were used in measuring
team cooperation (e.g. In my organization, all team members listen to and consider other members
voice and opinion) and 5 items were used in measuring team coordination (e.g. In my organization,
all of my team members meet and discuss on project plans on regular basis). Project Performance
(dependent variable) was measured with 10 items (e.g. my organization is able to deliver project
within the set deadlines). Items were rated on a 4-point Likert scale and the Spearman Rank Order
Correlation Coefficient was used in analyzing the data.

4.0 Result

A total of 159 questionnaires were distributed to respondent, however, only 130 (82%) copies were
returned and used for the study

Hypothesis One

Table 1: Team Partnership and Project Performance

Correlations
Team Project
Partnership Performance

Correlation Coefficient 1.000 0.722™
Team Partnership Sig. (2-tailed) 0.000

N 130 130

Spearman's rho

Correlation Coefficient 0.722™ 1.000
Project Performance | Sig. (2-tailed) 0.000

N 130 130

The result of the analysis in Table 1 shows a significant level p< 0.05 (0.000< 0.05), rho = 0.722
between Team Partnership and Project performance. The null hypothesis is rejected and alternate

accepted.
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Hypothesis Two
Table 2 Team Cooperation and Project Performance
Correlations
Team Project
Cooperation Performance
Correlation Coefficient 1.000 0.675™
Team Cooperation Sig. (2-tailed) . 0.000
N 130 130
Spearman's rho
Correlation Coefficient 0.675™ 1.000
Project performance | Sig. (2-tailed) 0.000
N 130 130

The result of the analysis in Table 2 shows a significant level p< 0.05 (0.000 < 0.05), rtho =0.675
between Team Cooperation and Project performance. The null hypothesis is rejected and alternate
hypothesis accepted.

Hypothesis Three

Table 4.3 Team Coordination and Project Performance

Correlations
Team Project
Coordination Performance

Correlation Coefficient 1.000 0.816™
Team Coordination | Sig. (2-tailed) . 0.000

N 130 130

Spearman's rho

Correlation Coefficient 0.816™ 1.000
Project Performance | Sig. (2-tailed) 0.000

N 130 130

The result of the analysis in Table 3 shows a significant link p< 0.05 (0.000< 0.05), rho = 0.816
between Team Coordination and Project performance. The null hypothesis is rejected and alternate
accepted.

5.0 Discussion of Findings
Team Partnership and Project Performance

The bivariate hypotheses between team partnership and project performance reveal a noteworthy
relationship between the two variables. The Spearman correlation coefficient reveal that the p-
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value of 0.000 was less than 0.05 (p=000<0.05) which implies that team partnership has a
significant relationship with Project performance. Thus the null hypothesis was rejected and the
alternate hypothesis was accepted. The result of the correlation coefficient (rho) is 0.722. This thus
reveal that there is a significant relationship between team partnership and project performance.
This implies that 72.2% total variation in the project performance of an organization is accounted
for by Team Partnership. Thus, enhancing team partnership will help enhance project performance.
This findings agree with that of Assbeihat (2016) which observed that collaboration through
partnership is valued in order to achieve outcomes efficiently and effectively.

Team Cooperation and Project Performance

The result on the test of hypothesis two shows that there is a significant relationship between team
cooperation and project performance. The P-value of 0.000 which is less than 0.05 level of
significance (p=0.000<0.05) implies that team cooperation relates significantly with project
performance. This was affirmed by the spearman correlation coefficient (rtho) which revealed a
positive significance relation of 0.675. This suggest that 67.5% total variation in project
performance is accounted for by a unit change in team cooperation. This study is in alignment with
that of Ahola (2009) who pointed out that an optimum amount of cooperation between customer
and supplier minimizes control costs, lessens the likelihood of failure, and fosters innovation and
learning which thus improve performance.

Team Coordination and Project Performance

Considering the result of the bivariate analysis relating to hypothesis three, it can be observed that
the significance value of 0.000 was less than 0.05 significance level (p=0.000<0.05). This implies
that there is a significant relationship between team coordination and project performance. The
result of the correlation from the spearman correlation (rho) show that team coordination has 0.816
correlation with project performance. 81.6% total variation of Project performance is accounted
for by a unit change in team coordination. These findings concur with that of Buvik and Rolfsen
(2015) who noted that a project coordination has a diversified and interlinked connection with
project performance.

6.0 Conclusion and Recommendations

Drawing from the result of the tested hypothesis, it is clear that project team collaboration
influences the project performance of real estate developers. Team partnership significantly
correlates with Project performance. This is to say that when team partnership increases in the
workplace, project success also increase. As such, any decrease in team partnership will be
detrimental to the project performance of the organization. Furthermore, team cooperation in the
organization will further enhance the project performance. This suggests that any decrease or
default in the team cooperation of the organization will be detrimental to the optimum project
success. Team coordination in the organization is essential and it helps boost the performance of
the organization in the long run. In conclusion, organizations that inculcate team partnership, team
cooperation and team coordination in its operations, will be able to take advantage of any
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opportunity and easily adapt to any imponderable and highly dynamic environment which thus
help boost their project performance. It is recommended that;

L The management of real estate developers should ensure team partnership when executing
any project as such will enable the firm to achieve optimal project success.
I1. The management of the firms should inculcate team cooperation in their operations in order
to enhance their project performance.
I The management of real estate developers should ensure team coordination in the
workplace in order to enhance effectiveness in operations and thus boost the total project
performance.

REFERENCES

Agarwal, N. & Rathod, U. (2006). Defining ‘success’ for software projects: An exploratory
revelation. International Journal of Project Management, 24(4), 358-370.

Ahola, T. (2009). Efficiency in project networks: the role of inter-organizational relationships in
project implementation, Helsinki University of Technology.

Aliyu, A. A., Adamu, H., Abdu. A. A., & Singhry, I. M (2015). Influence of building contractors’
performance on construction process in Nigeria: a review of emerging literature. Journal
of Energy Technologies and Policy, 5(8), 11-22.

Assbeihat, .M. (2016). The impact of collaboration among members on team’s performance.
Management and Administrative Sciences Review, 5(5), 248-259.

Baccarini, D. (1999). The logical framework method for defining project success. Project
Management Success. 30(4), 25-32.

Baker, B. N., Murphy, D. C., & Fisher, D. (1988). Factors affecting project success. In: Cleland,
D. I. & King, W. R. (Eds) Project Management Handbook, second edition pp. 902 — 909.
New York: Van Nostrand Reinhold.

Barclay, C., & Osei-Bryson, K. M. (2010). Project performance development framework: an
approach for developing performance criteria & measures for information systems (IS)
project. International Journal of Production Economics, 124 (1), 272-292.

Beleiu, I., Crisan, E., & Nistor, R. (2015). Main factors influencing project success.
Interdisciplinary Management Research, 11, 59-72.

Bergstrom, J., Dahlstrom, N. & Dekker, S. (2010). team coordination in escalating situations: an
empirical study using mid-fidelity simulation, Journal of Contingencies & Crisis
Management, 4(5), 23-28,

arcnjournals@gmail.com Page | 11



International Journal of Business & Entrepreneurship Research

Bersma, B., Hollenbeck, J.R., Humphrey, S.E., Moon, H., Conlon, D.E. & Ilgen, D.R. (2003).
Cooperation, competition, and team performance: toward a contingency approach, Academy
of Management Journal, 46(5), 572-590.

Bond-Barnard, T.J., Fletcher, L. & Steyn, H. (2018). Linking trust and collaboration in project
teams to project management success, International Journal of Managing Projects in
Business, 4(2), 68-76.

Boonstra, A. (2013). How do top managers support strategic information system projects and why
do they sometimes withhold this support? International Journal of Project Management,
31(4),498-512.

Bouchard, G., Guillemette, A., & Landry-Leger, N. (2004). Situational and dispositional coping:
An examination of their relation to personality, cognitive appraisals, and psychological
distress. European Journal of Personality, 18, 221-238.

Bowen, F. & Blackmon, K. (2003). Spirals of silence: the dynamic effects of diversity on
organizational voice. Journal of Management Studies, 40(6), 1393-1417.

Boxall, P & Purcell, J ((2003). Strategy and human resource management (2nd ed.), Ohio, South
Western College Publishing

Brigitte Steinheider, B. & Al-Hawamdeh, S. (2004). Team coordination, communication and
knowledge sharing in smes and large organizations. Journal of Information & Knowledge
Management, 3(3), 223-232.

Buvik, M.P. & Rolfsen, M. (2015). Prior ties and trust development in project teams — a case study
from the construction industry, International Journal of Project Management, 33(7), 1484-
1494.

Dezso, C.L., Grohsjean, T. & Kretschmer, T. (2012). Coordination experience and team
performance: evidence from the electronic games industry. Robert H. Smith School
Research Paper No. RHS 06-136,

Dietrich, P., Economics, B., Eskerod, P., Dalcher, D. & Sandhawalia, B. (2010). The role of project
collaboration quality and knowledge integration capability in multipartner projects, PMI

Research & Education Conference, PA, 1-38.

Fleming, Q.W., Koppelman J.M. (2002). Earned value management — mitigating the risks
associated with construction projects. Program Manager, March — April 90- 95

Ford, D. N., & Sterman, J. D (2003). The liar's club: concealing work in concurrent development
concurrent engineering. Research and Applications, 11(3),211-218

arcnjournals@gmail.com Page | 12



International Journal of Business & Entrepreneurship Research

Ghafoor, M.M. & Munir, Y. (2016). The Impact of Project Leadership and Team Work on Project
Success, International Journal of Humanities and Social Science, 6(11), 270-278.

Hellriegel, D. (1998). Group and team behavior. Organizational Behavior, 5(8), 228-266.

Hoegl, M. & Gemuenden, H. G. (2001). Teamwork quality and the success of innovative projects:
A theoretical concept and empirical evidence. Organization Science, 12(4), 435-449.

Idoro, G. (2012). Evaluating levels of project planning and their effects on performance in the
Nigerian construction industry. Construction Economics and Building, 9(2), 39-50

Imam, H. & Zaheer, M.K. (2021). Shared leadership and project success: The roles of knowledge
sharing, cohesion and trust in the team, International Journal of Project Management, 2(1),
63-7.

Igbal, S.M., Nawaz, M.S., Bahoo, S. & Bukhari, L.A.B.S. (2017). Impact of project teamwork on
project success in Pakistan, South Asian Journal of Management Sciences, 11(1), 1-13.

Jung, Y., & Kang, S. (2007). Knowledge based standard progress measurements for integrated cost
and schedule performance control. Journal of Construction Engineering and Management,
ASCE, 133(1), 10-21.

Kayser, T. (2014). True Collaboration Is a Partnership: Six Ingredients for Making It So, Retrieved
19th May, 2021 from https://www.linkedin.com/pulse/20140418191855-78767208-true-
collaboration-is-a-partnership-six-ingredients-for-making-it-so

Kehinde, O.M., Afolabi, O. J., & Omogbolahan, I. A. (2017). Evaluation of the effect of project
management techniques on road construction project in Nigeria. European Project
Management Journal, 7(1), 3-12

Kerzner, H. (2006). Project Management: A Systems Approach to Planning, Scheduling and
Controlling. 9th Edn., John Wiley and Sons, Inc., Hoboken, New Jersey.

Khoshtale, O. & Adeli, M.M. (2016). The relationship between team effectiveness factors and
project performance aspects: A case study in Iranian construction project teams,
International Journal Of Humanities And Cultural Studies. 5, 1738-1767,

Klein, G. (2001). Features of team coordination (pp. 68-95). In: McNeese, M.; Endsley, M.R.;
Salas, E. (Ed). New trends in corporative activities. Santa Monica, CA, USA: Human Factors
and Ergonomics Society.

Klein, G., Feltovich, P., Bradshaw, J. & Woods, D. (2005). Common Ground and Coordination in

Joint Activity. In W. Rouse and K. Boff (Ed), Organizational Simulation, pp. 139-184, John
Wiley & Sons. Chichester.

arcnjournals@gmail.com Page | 13



International Journal of Business & Entrepreneurship Research

Kululanga, G. & Kuotcha, W. S (2010) Measuring project risk management process for
construction contractors with statement indicators linked to numerical scores. Engineering,
Construction and Architectural Management, 17(4), 336 —351.

Lekunze, P., (2001). A critical Success Factors Model for Projects Rise in Planning and
Implementation, Proceedings of the 7th European Conference on Information Systems
Reports.

Lewis, S. (2019). Team collaboration, Retrieved 19th May, 2021 from
https://searchhrsoftware.techtarget.com/definition/team-collaboration?amp=1

Lockhart-Wood, K. (2000). Collaboration between nurses and doctors in clinical practice. British
Journal of Nursing, 9(5), 276-280.

Mahmoud, S. Y., & Scott, S. (2002). The development and use of key performance indicators by
the UK construction industry. In: Greenwood, D (Ed.), 18th Annual ARCOM Conference,
2-4 September 2002, University of Northumbria. Association of Researchers in
Construction Management,. 2, 587-94.

Minjeong, O. & Sungyong, C. (2020). The competence of project team members and success
factors with open innovation, Journal of Open Innovation: Technology, Market, and
Complexity, 6(15), 1-16.

Mir, F.A., & Pinnington, A.H. (2014). Exploring the value of project management: linking project
management performance and project success. [International Journal of Project
Management, 32, 202-217.

Muhammad, H. & Zaheerb. K. (2001). Shared leadership and project success: The roles of
knowledge sharing, cohesion and trust in the team, International Journal of Project
Management, 5(1), 8-17.

Nolan, K. E., & Doyle, L. E. (2007). Teamwork and collaboration in cognitive wireless networks.
IEEE Wireless Communications, 14(4), 22-27.

Nunamaker, J. F., Romano, N. C. & Briggs, R. O. (2001). Increasing Intellectual Bandwidth: An
Integrated Framework of KMST and CST. Group Decision and Negotiation Conference
2001, La Rochelle France, Faculty of Technology, Policy and Management. Delft University
of Technology.

Nyamwange, R. & Nyang’au, S. P. (2018). Determinants of timely completion of construction
projects at Kenya airports authority, The strategic journal of business and change
management, 5(2), 376 — 403

Omran, A., AbdulBagei, M. A., & Gebril, A. O. (2012). An evaluation of the critical success factors
for construction projects in Libya. Journal of Economic Behaviour, 3(2). 17 —25.

arcnjournals@gmail.com Page | 14



International Journal of Business & Entrepreneurship Research

Rousseau, V., Aubé, C. & Savoie, A. (2006). Teamwork behaviors: a review and an integration of
frameworks. Small Groups Research, 37, 540-570.

Shenhar, A.J., Dvir, D., Levy, D., & Maltz, A. C (2001). Project success: a multidimensional
strategic concept. Long Range Planning, 4, 699-725

Steyn, J. & Stoker, P. (2014). Does measurement theory impact project performance? Procedia -
Social and Behavioral Sciences, 119, 635 — 644.

Turner, J.R., &Muller, R. (2006) Choosing appropriate project managers: matching their
leadership style to the type of project. Project Management Institute, Newton Square, PA,
USA.

Unegbu, H.C.O., Yawas, D.S., & Dan-asabe, B. (2020). An investigation of the relationship
between project performance measures and project management practices for the
construction industry in Nigeria. Journal of King Saud University, 1-10.
https://doi.org/10.1016/j.jksues.2020.10.001 1018-3639

Wang, L., MacCann, C., Zhuang, X., Liu, O. L. & Roberts, R. D. (2009). Assessing teamwork and
collaboration in high school students A multimethod approach. Canadian Journal of School
Psychology, 24(2), 108-124.

Wateridge, J. (1995). IT projects: A basis for success. International Journal of Project
Management, 13(3), 169-172.

Woods, D. & Hollnagel, E. (2006). Joint Cognitive Systems: patterns in cognitive systems
engineering. Boca Raton: CRC Taylor & Francis.

Zidane, Y.J.T. & Olsson, N.O.E. (2017). Defining project efficiency, effectiveness and efficacy,
International Journal of Managing Projects in Business, 10(3), 621-641.

Zwikael, O. (2008). Top management involvement in project management: Exclusive support
practices for different project scenarios. International Journal of Management Project and
Business, 1(3), 387-403.

arcnjournals@gmail.com Page | 15



