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Background to the Study 
Effec ve educa onal management requires accurate and mely data for quality planning and 
decision making using the implementa on of Nigeria Educa on Management Informa on System 
(NEMIS) guidelines to keep school records (Smith, 2010). One of the provisions of the 
Implementa on of Nigeria Educa on Management Informa on System (NEMIS) policy 
implementa on guidelines 2009 towards enhancing effec ve planning, resource alloca on and 
decision making as it concerns the educa onal sector is that schools should make available 
records of their day to day ac vi es as they happen within the school system (FME, 2007). The 
adequate keeping of records over the years has given the educa onal administrators ability to 
unveil interes ng knowledge from educa onal-related data that could assist in effec ve 
management of schools in the 21st century. 
 
School records are official documents, books and files containing essen al and crucial informa on 
on ac ons and events which are kept and preserved in the school offices for u liza on and 
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Abstract: This study examined principals’ record crea on and teachers’ job performance in secondary schools in South-
South, Nigeria. The purpose of the study was to inves gate the rela onship between principals’ record crea on and 
teachers’ job performance in secondary schools in South-South, Nigeria. The study adopted a correla onal design using 
a popula on of 947 Principals from Bayelsa, Delta and Rivers States in South-South, Nigeria. Primary data were 
collected from a sample of 460 principals, through a structured ques onnaire designed in Likert 4-point scale from 
‘strongly agree to strongly disagree’. The data were analyzed using Pearson Product Moment Correla on (PPMC), 
which revealed that, principals’ record crea on posi vely and significantly relates with teachers’ job performance in 
secondary schools in South-South, Nigeria. Therefore, the study concluded that, there is a posi ve and significant 
rela onship between principals’ record crea on and teachers’ job performance in secondary schools in South-South, 
Nigeria. On the basis of its results and conclusion, the study recommends that; state governments in South-South, 
Nigeria should organize capacity-building programmes for principals and teachers to enhance their skills in record 
crea on and management. 
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retrieval of informa on when needed (Durosaro, 2002). Such records are kept by principals, 
teachers, counselors and the administra ve staff. These records are essen al because they affect 
all areas of school management such as budge ng, planning, staffing, facili es among others. 
Interes ngly, record keeping is a germane factor in determining the effec veness and efficiency 
of the school system. In fact, it is central in the administra on of ins tu on of learning because 
it documents the planning and implementa on of appropriate course of service allowing proper 
monitoring. 
 
In conven onal paper-based organiza ons, paper con nues to be viewed as the material for 
records in administra ve documenta ons (Odeniyi & Adeyanju, 2020). Records must be 
comprehensive, available, accessible and secure. School records include books, documents, 
diske es and files that contain informa on on what goes on in school as well as other relevant 
informa on pertaining to the growth and development of the school. The management prac ce 
variables make significant contribu ons in the determining effec ve secondary school 
administra on in Nigeria. Smart school administra on includes conduc ng educa onal or school 
opera ons to provide a safe learning environment, as well as managing the school budget. 
 
Usanga (2007) submi ed that records can be said to be any informa on or communica on 
captured and retained in some reproducible media. Records in this case become the object, the 
document or medium, which carries the informa on. Records therefore, are informa on media 
created and valuable enough to be retained. Most records are paper-based: that is to say that the 
informa on was captured on paper. However, the media for informa on carriage can also be in 
other forms like machine readable disks, graphics, images, diske es, flash drives and pictorial 
media, be they photographic or/not. Records are important historical and legal tools and are 
necessary for the smooth running of an ins tu on. Records cons tute an essen al instrument of 
administra on without which opera onal processes and func ons cannot be executed. 
 
For example, a successor to a posi on needs available records to find his bearing when he takes 
over from another or when he has to fill vacancy created by resigna on, transfer, retrenchment 
or death. Using such records as a springboard, the successor can decide on whether to con nue 
with, modify or change certain techniques or prac ces (Ijaduola, 2006). Records play 
immeasurable roles in administra on because managers and administrators employ them on 
rou ne basis for carrying out diverse administra ve du es especially in decision making. The 
informa on contained in records helps to enlighten and educate administrators on issues relevant 
to the ins tu on. Records are also used as important sources for strategic planning and successful 
implementa on as well as good policy formula on and implementa on (Umar, 2005). In addi on, 
records are primary sources of informa on for research, which can serve as reference, as well as 
evidence.  
 
According to Popoola (2000) what actually keeps the civil service going in any modern system of 
government is recorded informa on called “record” which is used for planning, decision-making 
and controlling. This asser on is true because, for any effec ve planning, decision-making and 
controlling to take place, there must be mely access to records. Schools in Nigeria create, 
maintain and use records for their daily administra ve and other purposes. According to 
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Atulomah (2011), decision-making in the school system is an administra ve func on and 
invariably requires informa on in the form of records. 
 
Informa on is very vital to any decision-making. Decision-making is the backbone of 
administra ve func ons. Obiora (1995) described records management as the applica on of 
systema c analysis and scien fic control of records from their crea on through processing, 
maintenance, protec on and final disposi on. Unuigbe (1990) defined records management as a 
control over the quality and cost of records and the procedure, systems, opera ons, space, 
equipment and staff requirement to administer records. It is therefore, the key to modern 
organiza on.  Managing records entails proper and adequate storage, filing procedures, retrieval 
tool and reten on/disposal schedules (Iwhiwhu, 2005). 
 
To guarantee efficiency, effec veness and to enable organiza ons like schools to survive in the 
accountability period in which we live, records must be ac vely managed throughout their life. 
According to Popoola (2000), informa on and records management are the bedrock of business 
ac vity. If there is no informa on, the management is crippled in its planning and decision making 
processes. Informa on is the factor input in achieving ra onal organiza onal decision-making and 
high-quality service delivery. It is needed to develop, deliver and assess the effec veness of 
organiza onal policies, make informa on choices between alterna ve courses of ac on, provide 
the basis for openness and accountability, protect individual rights and enforce legal obliga ons. 
 
The idea of records management has to do with the control of records passing out of current and 
semi-current stages into archival care. Management of records is therefore concerned with the 
crea on, appraisal, reten on, preserva on, conserva on, descrip on and arrangement, 
accessioning and access to records. It also involves policy formula on, sta ng objec ves and goals 
of the university, budge ng, prepara on of programme of services as well as procedure and 
methods. On this background, the study examined principals’ record storage and teachers’ job 
performance in secondary schools in South-South, Nigeria. 
 
Statement of the Problem 
Record crea on is an essen al aspect of record management which is a veritable tool for effec ve 
administra on of secondary schools. Despite the essen ali es and relevancies of record crea on 
for teachers’ job performance in secondary schools, some secondary schools in the area under 
study do not create and keep records appropriately. Some principals do not care if records are 
taking and kept in the school, they are less concern, and they assign only some administra ve 
staff to do that, whereas, when the appointed staff failed, the ins tu on faces the consequences.   
 
Supposedly, the principal is to make direc ves and manage the records of school admission, 
tui on fees, registers, log books, visitors’ book, staff a endance, result sheets, cer ficates and 
other important documents for the be erment of the educa onal system and the society at large. 
A scenario recently occurred a er the ravaging and deteriorated flood disaster which was 
observed by the researcher where all most all recorded documents were destroyed by the flood. 
This is due to the fact that level of the water was above the school land. In this case, how can 
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principal act in order to create, safeguard and manage these records not to get spoilt? Which 
strategies are available for principals to apply to sort out these menaces? 
 
Interes ngly, this study sought to proffer solu ons to the answer. Thus the purpose of this study 
was to inves gate the rela onship between principals’ record crea on and teachers’ job 
performance in secondary schools in South-South, Nigeria. The specific objec ve was to examine 
the rela onship between principals’ record crea on and teachers’ job performance in secondary 
schools in South-South, Nigeria. In order to achieve objec ve, the null hypothesis below was 
tested: 
Ho1: There is no significant rela onship between principals’ record crea on and teachers’ job 
performance in secondary schools in South-South, Nigeria. 
 
Theore cal Framework 
This work is rooted in the System Theory, which is defined as a set of assump ons from which a 
manager/principal can understand, explain and predict the behaviour of workers in an 
organiza on.Such knowledge and understanding will enable him fashion out effec ve leadership, 
supervision, control and mo va on of strategies necessary for the a ainment of organiza onal 
goals.  This theory was propounded by Ludwig Von Bertalanffy in 1946. This is one of the modern 
management theories, which stems up as a result of the inability of other theories to study the 
rela onship between organiza on and its environment. Modern theory considers all elements in 
the whole organiza ons as well as its component parts.  
 
The theorists view organiza on as an adap ve system, which must adjust to changes in its 
environment if it is to survive, (Ile 1999). Inyang (2002) refers to these modern management 
theories as integra ve management theories in the sense that they study the rela onship 
between organiza on and its environment thereby a emp ng to understand organiza on as a 
whole system. It is derived from the belief, o en traced to Aristotle, that the whole is greater than 
the sum of its parts. However, Nwankwo (1982) argued that it is not enough to understand the 
parts, it’s important to understand the rela onship among the parts.  
 
Therefore, in as much the principal’s work is not enough to achieve the set goals but working 
together with the teachers and non-tutorial staff, seeing that the work delegated to them is done. 
That means they cannot work without each other. The system theory makes it clear to the 
principals as it relates to school records crea on and management that the superior must relate 
very well and depend on the subordinates through delega ng work to them (teachers and non-
tutorials) to make proper record crea on and management a founda on for the future of 
educa onal system. This theory provides informa on to the principal/manager on strategies for 
leadership, supervision, mo va on, appraisal, assignment and re-assignment of workers or staff 
within an organiza on. 
 
Records Storage and Teachers’ Job Performance 
Record storage is a systema c process of securing and keeping document, file or informa on 
intact. It entails securing records from unauthorized access, tampering, dele on or loss. Records 
are stored for as long as they are needed for fiscal, legal, research or administra ve purposes 
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among others. Adade, Dampson Quashigah and Eshun (2018) noted that it is impera ve for a 
manager to store records in media that ensure that their usability, reliability, authen city and 
preserva on for as long as users need them. Ereh and Okon (2015) also pointed out that records 
can be stored in two forms namely: manual and electronic forms. Furthermore, Ereh and Okon 
stressed that manual storage prac ces involves keeping these records in forms of printed 
materials in files, shelves, or drawer, while electronic prac ces involve keeping records in 
electronic devices such as computer and flash drives among others.  
 
Record storage is a systema c process of securing and keeping document, file or informa on 
intact. It entails securing records from unauthorized access, tampering, dele on or loss. Records 
are stored for as long as they are needed for fiscal, legal, research or administra ve purposes 
among others. Adade et al. (2018) noted that it is impera ve for a manager to store records in 
media that ensure that their usability, reliability, authen city and preserva on for as long as users 
need them. Ereh and Okon (2015) also pointed out that records can be stored in two forms 
namely: manual and electronic forms. Furthermore, Ereh and Okon stressed that manual storage 
prac ces involves keeping these records in forms of printed materials in files, shelves, or drawer, 
while electronic prac ces involve keeping records in electronic devices such as computer and 
flash drives among others.  
 
Effec ve record storage prac ces protect records from destruc on, unauthorized access or 
alterna on. However, some of innova ve record storage devices such as computer, internet 
network for clouding document and other facili es seem to be insufficient in secondary schools, 
and this may adversely affect principals’ record storage prac ces. Record management prac ces 
could be influenced by years of job experience. 
 
Empirical Review 
This sec on focuses on what other researchers, scholars, and authori es have done in rela on to 
the present study. A study was conducted by Onweh, E m, Eniang (2011) tled: record keeping 
and administra ve effec veness in secondary schools in Akwa Ibom state. The study determined 
the rela onship between record keeping and administra ve effec veness in Secondary Schools 
in Akwa Ibom State. The popula on of the study was 640, comprising 600 teachers, 20 principals 
and 20 cashiers. A sample size of 340 was studied, this comprised 20 principals and 20 cashiers 
that were not sampled and 300 teachers represen ng 50% of the teachers were obtained through 
stra fied random sampling from the 20 secondary schools. Two research ques ons were used for 
the study. Structured ques onnaire items that were 15 in number were generated and used to 
elicit answers to the two research ques ons. 
 
Two research hypotheses were used to elicit answers to the two research ques ons. Two research 
hypotheses used were tested at .05 probability level by using Pearson Product Moment 
Correla on (PPMC) analysis. The rela onship between academic record keeping and 
administra ve effec veness and rela onship between academic record keeping and 
administra ve effec veness and rela onship between adequate financial record keeping an 
administra ve effec veness. The two hypotheses revealed that the rela onships were both 
significant at .05 level of probability. Based on the findings, it was recommended among others 



Interna onal Academy Journal of Administra on, Educa on and Society 

arcnjournals@gmail.com                                                                                                                 175 | P a g e  
 

that; school authori es should organize seminars for principals, teachers and cashiers on proper 
record keeping for administra ve effec veness. 
 
Another study was carried out by Chukwuaguzie, Ominyi, and Uwalaka (2021) on the Influence 
of School Records Keeping on The Management Of Secondary Schools in Zone ‘A’ Senatorial 
District of Benue State, Nigeria. This study inves gated influence on school records keeping on 
the management of secondary schools in Zone ‘A’ Senatorial District of Benue State-Nigeria. 
Three research ques ons and three hypotheses respec vely guided the study. The review of 
related literature which was done under the conceptual framework iden fies the influence of 
financial management, facili es management and staff discipline on school records keeping in 
secondary schools. The descrip ve survey design was used for the study. 
 
The popula on of the study comprised of 2075 teachers from 73 grant-Aided secondary schools 
in Zone ‘A’ Senatorial District of Benue State-Nigeria. A sample of two hundred and ninety (290) 
teachers form twelve (12) selected secondary schools was used for the study. A 15-items 
structured ques onnaire constructed by the researchers Titled “Influence of School Record 
keeping on the Management of Secondary School Ques onnaires’ (ISKMSSQ)” was used for data 
collec on. Descrip ve sta s c of Mean and Standard Devia on were used to answer the research 
ques ons while the Chi-square (χ2) sta s cal tools were used to test the hypothesis at 0.05 level 
of significance. The findings revealed that school records keeping have significant influence on 
financial management; facili es management and staff discipline in Secondary Schools in Zone 
‘A’ Senatorial District of Benue State-Nigeria. 
 
Based on the findings, it was recommended amongst others. Principals and teachers should 
develop a posi ve a tude and commitment towards maintaining proper financial records as to 
avoid overspending and financial waste in schools. The educa onal administrators should develop 
a posi ve a tude and commitment towards maintaining proper financial records so as to avoid 
over spending and financial waste in schools. Principals and teachers should ensure that adequate 
facili es records are kept and maintained as to assist school administrators to know when 
facili es are absolute and need replacement with modern facili es as well as iden fy damage 
facili es and effect repairs on them. Educa onal managers should ensure that staff records are 
kept and maintained because when staff aware that record is being kept about them, they tend 
to be more careful. Implica ons of the findings were presented and conclusion drawn based on 
the en re discourse. 
 
Odeniyi and Adeyanju (2020) also conducted a study on the “assessment of school record 
management in secondary schools in federal capital territory”. The study was carried out with the 
purpose of assessing school record management in FCT secondary schools. A descrip ve research 
design was used for the study. The popula on was drawn from ten (10) secondary schools in FCT. 
The instrument for data collec on comprised of ques onnaire tled “Assessment of School 
Record Management in Secondary Schools in FCT” (ASRMSS). 
 
A sample size of eighty respondents from schools was used. Simple percentage was adopted in 
analyzing the research ques ons while chi-square was adopted in analyzing the hypotheses. 
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Research findings revealed that the various record books used in schools include: log-book, 
a endance register, lesson plan, syllabus, staff movement book, visitors’ book, admission and 
withdrawal register, to men on a few. It was also revealed in the findings that most of the records 
in school are not properly kept. Also, mely supply of school records, availability of funds, 
teachers’ training and proper back up of records were the solu ons proffered by respondents. It 
was however recommended that stakeholders in the school should make use of the school’s 
record books for efficiency purposes. Furthermore, stakeholders should ensure mely update of 
record materials and finally, delega on and follow-up on record procedures should be given 
adequate a en on by school principals. 
 
Methodology 
The design adopted for the study is a correla onal design. The popula on of the study consisted 
of 947 Principals from Bayelsa, Delta and Rivers States in South-South, Nigeria. The popula on 
was made up of 211 Principals from Bayelsa State, 426 Principals from Delta State and 310 
Principals from Rivers state, amoun ng to a total of 947 Principals. Mul -stage sampling 
technique was adopted, and a simple random sampling technique was employed to draw the 
three states for the study. These include Bayelsa, Delta and Rivers states in South-South, Nigeria. 
Random sampling technique was u lized to draw 106 principals from Bayelsa state, 213 from 
Delta state and 155 from Rivers State, cons tu ng a sample size of 474 principals for the study. 
This method gives equal opportunity to all elements in the popula on to be drawn for the study.  
 
The responses are graded in ‘strongly agree (4), agree (3), disagree (2), strongly disagree (1)’. The 
researchers and research assistants administered the instrument. A total of 474 copies the 
ques onnaire were administered but only 460 ques onnaires were retrieved valid and used for 
the analysis. Sta s cal Package for Social Sciences (SPSS) version 26.0 was used for analysis. 
Inferen al sta s cs of Pearson Product Moment Correla on (PPMC) technique was u lized to 
test the hypothesis in order to achieve the objec ve and purpose of the study. 
 
Test of Hypothesis  
There is no significant rela onship between principals’ record crea on and teachers’ job 
performance in secondary schools in South-South, Nigeria. 
Table 1: Pearson Correla on Analysis of the rela onship between Principals’ Record Crea on 
and Teachers’ Job Performance in Secondary Schools in South-South, Nigeria 

 
Teachers’ Job 
Performance 

Principals’ Record 
Crea on 

Teachers’ Job 
Performance 

Pearson Correla on 1 .624** 
Sig. (2-tailed)  .000 
N 460 460 

Principals’ Record 
Crea on 

Pearson Correla on .624** 1 
Sig. (2-tailed) .000  
N 460 460 

**. Correla on is significant at the 0.01 level (2-tailed). 
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The analysis in table 1 reveals the significance of the rela onship between principals’ record 
crea on and teachers’ job performance in secondary schools in South-South, Nigeria. It can be 
discerned from the table an observed probability value (p-value) or sig of .000 which is less than 
0.01. Addi onally, the correla on value is 0.624, indica ng a strong and posi ve rela onship 
between principals’ record crea on and teachers’ job performance secondary schools in South-
South, Nigeria. Based on this result, there researchers reject the null hypothesis which states that 
‘there is no significant rela onship between principals’ record crea on and teachers’ job 
performance in secondary schools in South-South, Nigeria.’ Thus, the alterna ve hypothesis is 
upheld. In other words, there is a significant rela onship between principals’ record crea on and 
teachers’ job performance in secondary schools in South-South, Nigeria. 
 
Discussion of Findings 
A correla on coefficient (r) of .624 was obtained, revealing a strong and posi ve correla on 
between principals’ record crea on and teachers’ job performance in secondary schools in South-
South, Nigeria. The strong and posi ve rela onship implies that an increase in principals’ record 
crea on will result to large and significant increase in teachers’ job performance in secondary 
schools in South-South, Nigeria. Furthermore, based on the p-value (0.000) which is < 0.01 alpha 
level, the null hypothesis which states that “there is no significant rela onship between principals’ 
record crea on and teachers’ job performance in secondary schools in South-South, Nigeria” is 
rejected, and the alterna ve hypothesis is upheld. Therefore, there is a strong, posi ve and 
significant correla on between principals’ record crea on and teachers’ job performance in 
secondary schools in South-South, Nigeria. 
 
This finding aligns with the findings of similar studies examined. For instance, our finding is 
consistent with the finding of Onweh et al. (2011) that inves gated record keeping and 
administra ve effec veness in secondary schools in Akwa Ibom state. The study revealed that the 
rela onships were both significant at .05 level of probability. Similarly, another study was carried 
out by Chukwuaguzie, Ominyi, and Uwalaka (2021) on the influence of school records keeping on 
the management of secondary schools in Zone ‘A’ Senatorial District of Benue State, Nigeria. This 
study inves gated influence on school records keeping on the management of secondary schools 
in Zone ‘A’ Senatorial District of Benue State-Nigeria. The findings revealed that school records 
keeping have significant influence on financial management; facili es management and staff 
discipline in Secondary Schools in Zone ‘A’ Senatorial District of Benue State-Nigeria. 
 
Again, the findings of Odeniyi and Adeyanju (2020) in their “assessment of school record 
management in secondary schools in federal capital territory” agree with the finding of this study. 
Research findings revealed that the various record books used in schools include: log-book, 
a endance register, lesson plan, syllabus, staff movement book, visitors’ book, admission and 
withdrawal register, to men on a few. It was also revealed in the findings that most of the records 
in school are not properly kept. The findings of all these studies examined agreed with the findings 
of this study.  
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Conclusion and Recommenda ons 
Based on the finding of this study and its consistency with findings of previous studies examined, 
this study se les that there is a posi ve and significant rela onship between principals’ record 
crea on and teachers’ job performance in secondary schools in South-South, Nigeria. 
Furthermore, principals in secondary schools in South-South Nigeria possess record crea on skills 
which bring about an improvement in teachers' job performance. On the basis of its results and 
conclusion, the study recommends that; state governments in South-South, Nigeria should 
organize capacity-building programmes for principals and teachers to enhance their skills in 
record crea on and management. 
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