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Abstract: It has been established that COVID-19 affected the world economy with negaƟve impacts on the 
profitability and financial performance of many businesses. This study evaluated the financial performance of 
Nestle Plc pre-, during, and post-COVID-19 epidemic and subsequent lockdown. The study used secondary data 
from the company’s audited annual financial reports (2017 - 2022). Financial data was collected and analysed 
using a mix of analyƟcal methods such as descripƟve analysis, correlaƟon analysis, and single ANOVA in Excel 
2010. The financial raƟos analysed include financial performance, profitability raƟos, liquidity raƟos, gearing 
raƟos, and investor raƟos. The results indicated that neƩle’s financial performance was affected during the period 
of the COVID-19 lockdown between 2019 - 2021. However, based on the result for investor raƟos (p-value = 
0.708), the study states that there is not enough evidence to conclude. The study also idenƟfied limitaƟons such 
as only Nestle used is not representaƟve of the food and beverages industry as well as the number of raƟos 
analysed. It recommended that further studies should include more players in the industry as well as the number 
of raƟos with more companies in the food and beverages industry in the UK and perhaps outside of the UK.  
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1.0                                                                   INTRODUCTION 
1.1 Background to the Study  

The global COVID-19 pandemic caused by the coronavirus had profound impacts on various sectors 
worldwide, encompassing social, economic, poliƟcal, and religious systems (Verma et al., 2021). 
OriginaƟng in Wuhan, China, in early 2019, the virus quickly escalated to alarming proporƟons, leading 
the World Health OrganizaƟon (WHO) to declare it a global public health emergency in December 2019 
(Pappas, 2021). The repercussions of the virus and subsequent lockdowns reverberated across the 
global business landscape in 2020. This included a significant decline in oil prices, the collapse or near-
collapse of many healthcare systems, financial performance downturns, and widespread job losses, 
plunging socieƟes into uncertainty (Assous and Al-Najjar, 2021). The declaraƟon of the pandemic 
prompted widespread lockdowns globally, restricƟng commerce and the movement of people, goods, 
and services (Pappas, 2021). These restricƟons impacted various macroeconomic indicators, including 
energy prices, unemployment rates, asset and commodity prices, inflaƟon rates, and supply chain 
disrupƟons.  

Consequently, the financial performance of global organizaƟons suffered, with many experiencing 
declines in profitability and significant workforce reducƟons. One notable trend that emerged during 
the lockdowns was the rapid adopƟon of remote work and work-from-home arrangements (Pappas, 
2021). According to data from the InternaƟonal Monetary Fund (IMF), global Gross DomesƟc Product 
(GDP) contracted by 3.2 percent in 2020 (Syed et al., 2022). This contracƟon varied across different 
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markets, with developed economies experiencing a 4.6 percent decline, emerging economies a 2.1 
percent decrease, and developing economies a 2.0 percent downturn (Syed et al., 2022). Various 
methods exist for assessing a company’s financial performance, including profitability, liquidity, 
solvency, and acƟvity indicators (Hung, 2020). These methods can be elucidated through models such 
as the Capital Adequacy, Asset Quality, Management, Earnings Quality, and Liquidity (CAMEL) model, 
the VAIC Model, TOPSIS Model, MCDM Model, DEA Model, and Financial RaƟos Analysis Method 
(Sidharta and Affandi, 2016).  

The significant disrupƟon to the global economic climate has necessitated research into assessing the 
financial performance of the food and beverages industry in the UK, with Nestle Plc serving as a case 
study. The COVID-19 pandemic impacted all sectors of the UK economy, including food and beverages. 
Nestle Plc stands as the leader in the food and beverages industry in the UK and globally. The sector 
holds a pivotal posiƟon in the UK economy, contribuƟng 9 percent to the UK's non-financial gross value 
addiƟon in 2019 (UK.Gov). However, in 2020, there was a noƟceable decline of approximately 1.5 
percent in producƟvity within the food and beverages sector and a 1.1 percent decline in producƟvity 
within the broader UK economy. This contrasted with a decade earlier, which recorded average growth 
rates of 0.1 percent and 0.2 percent for the food and beverages sectors and the wider economy, 
respecƟvely (ONS, 2022).  According to a report by the UK Food and Drink FederaƟon (FDD) and 
Santander, the food and drink sector is the largest in the country, employing over four million people 
and boasƟng a value of £100 billion, with an annual turnover of around £121 billion (Food and Drink 
Industry Report, 2020). Given the significance of this sector and Nestle Plc's leadership posiƟon, 
assessing Nestle Plc's valuaƟon during the pandemic is imperaƟve.  

1.2 Research RaƟonale 
This study aims to evaluate the impacts of the COVID-19 pandemic on the financial 
performance of the Food and Beverages industry in the UK, using Nestle Plc as a case study. It 
also seeks to explore the strategies adopted by the company to miƟgate the consequences of 
the pandemic while maintaining its market leadership posiƟon. This will be achieved by 
analyzing Nestle Plc's financial statements from 2017 to 2022, concluding, and making 
recommendaƟons based on the data.  

1.3 Research Aims 
The study aims to evaluate the financial performance of Nestle before, during, and aŌer the 
COVID-19 pandemic and ascertain the strategies employed to survive the pandemic while 
maintaining a leadership posiƟon in the industry.  

1.4 Research QuesƟons 
To achieve the research aims, the following quesƟons are developed: 

1) How did the COVID-19 pandemic affect the financial performance of Nestle Plc? 
2) How did the COVID-19 pandemic impact the financial ratios of Nestle Plc? 
3) How did Nestle Plc manage the impacts of the COVID-19 pandemic? 

1.5 Research Objectives 

The research objecƟves are as follows: 

i. To evaluate the financial performance of Nestle Plc before, during, and after the 
COVID-19 pandemic.     

ii. To analyse the financial ratios of Nestle Plc before, during, and after the COVID-19 
pandemic. 



InternaƟonal Journal of Management Sciences 

arcnjournals@gmail.com                                                       Page | 66  
 

iii. To ascertain the strategies adopted by Nestle Plc to manage the pandemic.  

1.6 Research JusƟficaƟon 
There is limited documented evidence regarding the impacts of the COVID-19 pandemic on 
the financial performance and profitability of the food and beverages sector in the UK. Most 
literature focuses on the social dimensions and job losses rather than on the financial 
performance of businesses. This study aims to contribute to exisƟng literature by addressing 
these gaps and providing insights into managing similar challenges in the future. 

2.0                 LITERATURE REVIEWS 
This chapter delves into related literature concerning financial raƟos, the impacts of COVID-19 on 
businesses, and the food and beverages industry in the UK. It aims to idenƟfy research gaps and 
formulate research hypotheses. 

2.1 Financial Performance and RaƟos Analysis 
Financial performance analysis serves as a pivotal tool for stakeholders such as investors, shareholders, 
managers, and owners to gauge a company's success (Alviana and MegawaƟ, 2021). RaƟo analysis, on 
the other hand, is a criƟcal method for assessing a company's financial health (Ross et al., 2009). 
Financial raƟos are typically categorized into four main categories: Profitability, Liquidity, Solvency, and 
AcƟvity (Savitri and HidayaƟ, 2022). Below is a summary of key financial raƟos: 

 
Source: Qadri et al, 2023  

Figure 1: Financial Ratios 



InternaƟonal Journal of Management Sciences 

arcnjournals@gmail.com                                                       Page | 67  
 

Profitability Ratios 

2.1.1 Return on Assets (ROA): Measures a company's earnings and profitability relaƟve to its 
assets. A higher raƟo indicates beƩer performance. 

ROA = Net profit/Total Assets 

2.1.2 Earnings Per Share (EPS): Evaluate a company's profitability per outstanding share. 
Higher EPS values indicate higher shareholder wealth and company returns. 

EPS = Net income/Number of shares in circulaƟon 

 

2.2 Performance Measures  
2.2.1 Return on Equity (ROE): Evaluates a company's performance and measures an investor's ability 
to maximize investments. 

ROE = Company's net income/Total equity 

2.2.2 Total Assets Turnover RaƟos: Assess the revenue generaƟon capability of assets. 

Total Sales (or Revenue)/Total Assets 

2.3 Leverage Measures  
2.3.1 Debt to Equity RaƟo (DE): Indicates an organizaƟon's ability to meet short- and long-
term obligaƟons with stock or debt. Higher raƟos may signal financial risk. 

DE = Total LiabiliƟes/Total Equity 

2.3.2 Debt to Total Assets RaƟos (DTAR): Reveals the proporƟon of debt relaƟve to total 
assets, highlighƟng leverage levels. 

DTAR = Total Debt/Total assets 

2.4 The Global Economy and COVID-19 
The COVID-19 pandemic has had profound global impacts on businesses globally (Madeira et al., 
2021). ShiŌs towards online retailers were observed during the lockdowns in various naƟons, including 
the UK, with changes in consumer behavior affecƟng the type and manner of food purchases 
(Dannenberg et al., 2020). Nestle, as a leader in the global food and beverages industry, commands a 
significant market share both globally and in the UK (PWC, 2022). With a vast product porƞolio and 
extensive workforce, Nestle plays a criƟcal role in the industry. 

According to Zou and Li (2020), almost every sector of the global economy was impacted by the 
pandemic. The authors invesƟgated a few businesses in India's Guangdong Province to assess how the 
pandemic affected their operaƟons and to offer pracƟcal miƟgaƟng strategies for the adverse effects. 
Businesses in the Guangdong Province reportedly faced significant difficulƟes because of the pandemic 
outbreak with negaƟve impacts on operaƟons and producƟon. RegulaƟons were enacted in an effort 
to lessen the effects, which allowed businesses to get through the challenging Ɵme before gradually 
returning to normal producƟon acƟviƟes.  

Dannenberg et al. (2020), invesƟgated how the COVID-19 pandemic affected the financial results of a 
few selected Indian companies in consumer goods, hospitality, tourism, and construcƟon sectors listed 
on the Bombay Stock Exchange. In this study, descripƟve staƟsƟcs, trend analysis, and Wilcoxon Signed 
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Ranks tests were used to collect and analyse secondary data. The findings revealed a significant pre- 
and post-pandemic difference in all the studied sectors for the parameters analysed, including total 
income, net sales, net profit, earnings per share, and diluted earnings per share. The tourism, 
hospitality, and consumer sectors saw a greater difference, but the pandemic had no impact on the 
food industry. 

The effect of COVID-19 on corporate performance was examined by Shen et al. (2020), using financial 
informaƟon from publicly traded Chinese companies. They claimed that COVID-19 had a detrimental 
effect on corporate performance and that this effect was more pronounced when a company's 
investment size or sales revenue was smaller. Shen (2020) confirmed that the pandemic had a 
significant impact on the performance of firms in the sector in a related study on the effects of COVID 
19 on the energy sector. 

Xu, et al (2021), discovered in other studies that the pandemic has a significant impact on firm 
aƩributes like performance, governance structure, liquidity, and leverage. Ahmed (2020) invesƟgated 
how COVID 19 affected Pakistan's stock market's performance. The pandemic's impact on market 
performance was found to be posiƟvely correlated with the findings. The ability of small businesses to 
adapt to the changes brought about by the COVID-19 pandemic was evaluated by Kubiczek and Derej 
(2021), through business model transformaƟon in conjuncƟon with dynamic capabiliƟes related to 
digital technology adaptaƟon and digital skills. The outcome demonstrated that companies were able 
to quickly adapt by creaƟng strategies and miƟgaƟng acƟons using digital technologies. 

Buczkowska (2022), invesƟgated government assistance to 42,401 SMEs in the UK during the COVID 
19 pandemic. The authors concluded that government intervenƟon helped UK businesses survive the 
pandemic because 59% of UK small businesses reported losing money during the pandemic. Based on 
the foregoing discussion, it is determined that this is the first study using secondary data on COVID-19 
and its effect on firm performance in the food and beverages sector. AddiƟonally, this study adds to 
the body of knowledge about how important sectors affect the UK economy.  

2.5 Research Hypotheses 
Based on the literature review and the observed impacts of COVID-19, the following research 
hypotheses are formulated: 

 H1: COVID-19 had a detrimental effect on Nestle revenues. 
 H2: COVID-19 had a detrimental effect on Nestle's balance sheet. 
 H3: COVID-19 had a detrimental effect on Nestle's profitability ratios. 
 H4: COVID-19 had a detrimental effect on Nestle's liquidity ratios. 
 H5: COVID-19 had a detrimental effect on Nestle's gearing ratios. 
 H6: COVID-19 had a detrimental effect on Nestle's investor ratios. 

 

3.0                                                 RESEARCH METHODOLOGY 
3.1 Research Design 

This chapter adopted the posiƟvist philosophical stance and a deducƟve approach to explore 
the potenƟal link between the COVID-19 pandemic and Nestle's financial performance. 

3.2 Data CollecƟon Methods 
Secondary data sourced from Nestle's audited financial statements spanning six years (2017–
2022) were uƟlised. The straƟficaƟon sampling method was employed, dividing the data into 
three periods: pre-pandemic (2017–2018), pandemic (2019–2020), and post-pandemic 
(2021–2022). Key financial metrics such as revenues, inventories, cost of sales, assets, 
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liabiliƟes, equiƟes, and profitability indicators including return on equity, returns on capital 
employed, gearing, earnings per share, and earnings per cash were collected. 

3.3 Data Analysis Methods 
The collected data was analysed using a combinaƟon of financial staƟsƟcs, single ANOVA, 
descripƟve staƟsƟcs, and correlaƟon analysis. 

4.0                                    FINDINGS, ANALYSIS, AND DISCUSSIONS 
The outcomes are structured based on the designated analyƟcal methods as delineated 
below: 

4.1 Financial Reports 
The findings from financial performance analyses are illustrated through tables and charts. 

4.2 Financial Performance 

4.2.1 Revenues, Profits AŌer Tax, and Retained Earnings 
From figure 2, revenues fluctuated in value reaching a low of £84,343 in 2020 and a high of £94,242 in 
2022. A notable decline was observed from £92,568 in 2019 to £84,343 in 2020, represenƟng an 8.89% 
decrease. Profits aŌer tax ranged from £5,558 in 2018 to £11,709 in 2022, with a decline from £9,550 
in 2019 to £10,945 in 2020 and further to £10,012 in 2021, indicaƟng a 6.37% decrease in 2021. 
Retained earnings fluctuated, recording a low of £1,755 in 2018 and a high of £9,190 in 2017. While 
an increase from £1,857 in 2019 to £2,977 in 2020 was noted, a decrease to £2,029 in 2021, reflecƟng 
a 31.84% decline, was observed. Overall, the financial performance raƟos depicted a decrease in 
revenue in 2020, along with declines in profits aŌer tax and retained earnings in 2021. 

 

Figure 2: Graph of Revenues, profits, and retained earnings for Nestle (2017-2022) 

4.2.2 Balance Sheet 
Figure 3 shows the total assets for Nestle were highest in 2021 at £89825 and lowest at £80056 in 
2020. There was a decrease in value of £82249 in 2019 to £80056 in 2020 which represents 4.88% in 
total assets. The lowest total liabiliƟes were recorded at £52022 in 2017 and the highest value of total 
liabiliƟes was seen in 2022 at £71867. Total liabiliƟes increased from £56275 in 2019 to £58999 in 
2020, represenƟng an increase of 4.84%. The lowest total equiƟes were £77402 in 2022 and the 
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highest value was £87817. There was a decrease of 6.99% from 2019 to 2020 and a further decline in 
total equiƟes of 8.07%. While there was a decrease in total assets and total equiƟes, total liabiliƟes 
increased in 2020, the crucial year for the pandemic.  

 

Figure 3: Balance Sheet for Nestle (2017-2022)  

 Profitability RaƟos  

Figure 4 shows the lowest return on equity (ROE)at 6.34% in 2017 and the highest value at 15.13% in 
2022. There was a decrease in the value of return on equity from 13.68% in 2020 to 11.89% in 2021 
and a further jump to 15.13% in 2022. These represent a decrease of 13.95% and an increase of 27.21% 
respecƟvely. The return on capital employed (ROCE) was smallest in 2017 at 4.61% and highest in 2020 
at 9.29%. There was observed a consistent increase yearly unƟl 2020 when there was a decrease from 
9.29% to 7.73% which is equivalent to a decrease of 16.83%. The operaƟng cash profits (OCP) were 
lowest in 2022 at 12.61% and highest at 17.12% in 2019. Figure 4 also shows a consistent decrease in 
the values of OCP from 2019 through 2022. While return on equity increased in 2020, and the raƟos 
from 2020 to 2021 all declined which could be aƩributed to restricƟons in 2020 due to the pandemic.  

 

Figure 4: Profitability Ratios for Nestle (2017-2022) 

4.2.3 Liquidity RaƟos  
Figure 5 shows current raƟos having the smallest value of 1.56% in 2019 and the highest value of 2.05% 
in 2021. There was an increase in current raƟos from 2019 (1.51%) to 1.61% in 2020 and a further 
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increase to 2.05% in 2021. This represents an increase of 2.76% and 27.86% respecƟvely. This value 
declined to 1.8% in 2022 represenƟng a decrease of 12.24%. The acid test raƟo recorded its lowest 
value in 2022 at 1.03% and the highest value at 1.60 in 2017. There was a consistent decline in the 
value of acid test raƟos over the years except in 2020 which recorded an increase from 1.13% to 1.43%, 
represenƟng a decrease of 27.79%. While there is an increase in current raƟos to 2021, acid test raƟos 
decreased in 2020 and increased in 2021. 

 

Figure 5: Liquidity Ratios for Nestle (2017-2022) 

4.2.4. Gearing RaƟos 
From figure 6, capital gearing raƟos had the smallest value of 27.21% in 2018 and the highest value of 
209.15% in 2017. There was a decrease from 28.83% in 2019 to 28.00% in 2020, represenƟng a 
decrease of 2.89%). An outlier was noƟced in 201 in the gearing raƟos at 209.15%. From Table 4.5a 
and Figure 4.5a, the lowest value for the interest cover raƟo for Nestle was observed in 2017 at -0.01% 
and the highest value was 2.24% in 2020. There was a decrease in interest cover raƟos of 21.04% from 
2020 to 2021. The raƟos show no remarkable difference in the capital gearing raƟos and interest cover 
raƟos from 2019 to 2020. 

 

Figure 6: Gearing Ratios for Nestle (2017-2022) 

4.2.5 Investor RaƟos 
Figure 7 shows the lowest value of earnings per share (EPS) of Nestle was 2.31 before the COVID 19 
pandemic in 2017 and the highest value was recorded as 6.06 in 2021, a year aŌer the COVID 19 
restricƟons were relaxed. However, there was a fall from 6.06 in 2021 to 3.42 in 2022 which represents 
a decrease of 43.56%. It could be observed that earnings per cash profits were least in 2018 at 1.78 
during the pandemic and greatest at 5.41 in 2020 and fell to 5.05 in 2021 and further down to 4.97 in 
2022, presenƟng a decrease of 6.62% and 1.60% respecƟvely. While earnings per share remained the 
same from 2019-2020 but increased in 2021, earnings per cash profit slightly increased in the period 
and both decreased in 2022. 
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Figure 7: Investor ratios for Nestle (2017-2022) 

4.2.6 DescripƟve StaƟsƟcs 

Revenues, Profits, and Retained Earnings  
From table 1 shows that both revenues and profits aŌer tax have platykurƟc curves (kurtosis less than 
3) and with a slack distribuƟon and negaƟvely skewed, long-leŌ tailed. However, the retained earnings 
are posiƟvely skewed and leptoturƟc curves (kurtosis is greater than 3).  

Table 1: Revenues, profits, and retained earnings for Nestle (2017-2022 

 Revenues Profits AŌer Tax Retained Earnings 

Mean 89878.33 9495.333 3607.5 

Standard Error 1496.892 872.9793 1163.36 

Median 90514.5 9781 2503 

Mode #N/A #N/A #N/A 

Standard DeviaƟon 3666.622 2138.354 2849.638 

Sample Variance 13444117 4572557 8120435 

Kurtosis -0.74942 2.750613 4.352203 

Skewness -0.51731 -1.44306 2.049435 

 

Table 2 shows that total assets, total liabiliƟes, and total equiƟes are all platyurkic with values less than 
3. However, while total assets and total liabiliƟes are posiƟvely skewed, the total equiƟes are negaƟvely 
skewed and leŌ-tailed.  
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Table 2: Balance Sheet for Nestle (2017-2022) 

  Total Assets Total LiabiliƟes Total EquiƟes 

Mean 84907 60747.17 83865 

Standard Error 1541.838 2810.597 1748.775 

Median 84359.5 59905.5 85117.5 

Mode #N/A #N/A #N/A 

Standard DeviaƟon 3776.717 6884.528 4283.607 

Sample Variance 14263588 47396732 18349291 

Kurtosis -1.50042 0.510049 -1.16301 

Skewness 0.17772 0.615205 -0.75442 

 

Table 3 shows that both current raƟos and acrid test raƟos have platyturƟc curves and are posiƟvely 
skewed. 

Table 3: Liquidity RaƟos for Nestle (2017-2022) 

  Current RaƟos Acid Test RaƟos 

Mean 1.711667 1.26 

Standard Error 0.075957 0.087178 

Median 1.635 1.185 

Mode #N/A #N/A 

Standard DeviaƟon 0.186056 0.213542 

Sample Variance 0.034617 0.0456 

Kurtosis 1.943551 -0.3818 

Skewness 1.534303 0.876755 

 

From Table 4, capital gearing raƟos have leptokurƟc curves (greater than 3) and are posiƟvely skewed 
and long-right tailed while the interest cover raƟo is a mesokurƟc (normal)curve with a value of 1 but 
negaƟvely skewed.  
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Table 4:  Gearing RaƟos for Nestle (2017-2022) 

  Capital Gearing RaƟos Interest Cover RaƟo 

Mean 0.6005 2.056667 

Standard Error 0.298438 0.460555 

Median 0.30455 2.295 

Mode #N/A #N/A 

Standard DeviaƟon 0.73102 1.128125 

Sample Variance 0.53439 1.272667 

Kurtosis 5.966402 3.054957 

Skewness 2.440783 -1.31974 

 

From Table 5, both earnings per share and earnings per cash profits have platykurƟc curves (less than 
3) but while earnings per share are posiƟvely skewed, the earnings per cash profits are negaƟvely 
skewed.  

Table 5: Investor RaƟos for Nestle (2017-2022) 

  Earnings Per Share Earnings Per Cash Profits 

Mean 3.958333 4.26 

Standard Error 0.516891 0.587764 

Median 3.86 5.01 

Mode 4.3 #N/A 

Standard DeviaƟon 1.266119 1.439722 

Sample Variance 1.603057 2.0728 

Kurtosis 1.140484 0.564183 

Skewness 0.667219 -1.33986 

 

4.2.7 CorrelaƟon Analysis  
The correlaƟon results are interpreted according to Renato et al. (2021). Revenues and profits aŌer tax 
are negligibly posiƟvely correlated while revenues and retained earnings are negligibly negaƟvely 
correlated. Furthermore, profits aŌer tax and retained earnings are negligibly negaƟvely correlated. 
Total assets and total liabiliƟes are lowly posiƟvely correlated while total assets and total equiƟes are 
very lowly correlated posiƟvely. Total liabiliƟes and total equiƟes are moderately negaƟvely correlated. 

Returns on equity and returns on capital employed are very highly posiƟvely correlated while returns 
on equiƟes and operaƟng capital profits are lowly negaƟvely correlated. Returns on capital employed 
and operaƟng capital profits are very lowly negaƟvely correlated. Current raƟos and acid test raƟos 
are very lowly posiƟvely correlated. Capital gear raƟos and interest cover raƟos are highly negaƟvely 
correlated. Earnings per share and earnings per cash profits are moderately posiƟvely correlated.  
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With a degree of freedom of 2, we can conclude that there is a low probability of extreme values 
among the groups and because the p-value is less than 0.05, we can also conclude that there is a 
staƟsƟcally significant difference between the means of the groups. With the degree of freedom of 2, 
we can conclude that there is a low probability of extreme values among the groups and because the 
p-value is less than 0.05, we can also conclude that there is a staƟsƟcally significant difference between 
the means of the groups. With the degree of freedom of 2, we can conclude that there is a low 
probability of extreme values among the groups and because the p-value is less than 0.05, we can also 
conclude that there is a staƟsƟcally significant difference between the means of the groups. With the 
degree of freedom of 1, we can conclude that there is a low probability of extreme values among the 
groups and because the p-value is less than 0.05, we can also conclude that there is a staƟsƟcally 
significant difference between the means of the groups.  

With the degree of freedom of 1, we can conclude that there is a low probability of extreme values 
among the groups and because the p-value is less than 0.05, we can also conclude that there is 
staƟsƟcally significant difference between the means of the groups.  

4.2.8 Investor RaƟos for Nestle (2017-2022) 
With the degree of freedom of 1, we can conclude that there is a low probability of extreme values 
among the groups, and because the p-value is greater than 0.05, we can conclude that we don’t have 
enough evidence there is staƟsƟcally significant difference between the means of the groups.  

4.3 Discussions  
Revenues increased in pre-COVID 19 years (2017-2019) and decreased in 2020, the crucial year of the 
lockdown and this could be aƩributed to decreased economic acƟviƟes following the restricƟons 
towards to end of 2019. The effects are also observable in decreased values of profits aŌer tax and 
retained earnings in 2020.  

While total assets decreased, total liabiliƟes decreased due to increased current income tax liabiliƟes 
and increased employee benefits liabiliƟes in the period (Nestle, 2020). Probability raƟos decreased 
from 2020 to 2021 and that means that a higher proporƟon of total assets was funded by debts, and 
this decreased the return on equity, return in capital employed, and operaƟng cash profits.  

The current raƟo of Nestle in 2020 was £1.61 and this is bad because Nestle would have problem 
paying off its debts. Generally, a current raƟo of 2 or higher is considered good (HBR, 2021). The acid 
test raƟo is an indicator that the company has enough to pay off its short-term liabiliƟes and a value 
greater than 1 is considered healthy for the company (Dong, 2021). The acid test raƟo of Nestle in the 
period shows that it had enough liquidity to pay off its short-term liabiliƟes despite the restricƟons.  

With a value of capital gearing raƟo of 28%, Nestle could be considered low risk for both investors and 
lenders because its debts would make up only 28% of its equity capital. The interest cover raƟo for the 
period shows that Nestle had a reasonable ability to meet its interest expenses out of its operaƟng 
earnings. Generally, an interest cover raƟo of 1.5 may be considered a minimum acceptable level 
(Buczkowska, 2022). The earnings per share was stable which means that Nestle reduced expenses to 
the minimum during the period. 

To respond to the challenges of the COVID-19 lockdown, Nestle remained commiƩed to their long-
term strategy by invesƟng in research and development, brands and sustainability iniƟaƟves, and 
embracing digital transformaƟon (Nestle 2022). To stay on course required constant rebalancing 
between growth, affordability, and meeƟng their commitments to shareholders and stakeholders. The 
company’s 5-zone structure allowed them to be close to their customers and respond to shiŌs in their 
needs, while their global balanced and diversified porƞolio helped them weather inflaƟon and supply 
chain challenges (Nestle 2022).  
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Furthermore, the company stayed focused on bringing fast-paced innovaƟons to the market and 
managing their porƞolios. They adjusted their prices to reflect growing costs due to inflaƟon by 
responsibly seeking internal efficiencies and cost-saving measures to try to limit price increases (Nestle 
2022).  

5.0                              CONCLUSIONS AND RECOMMENDATIONS 

5.1 Conclusions  
This research evaluated the financial performance of Nestle before, during, and aŌer the COVID 19 
pandemic lockdown to ascertain if the pandemic negaƟvely impacted the performance of the 
company. The research extracted secondary data from the company’s annual financial reports for the 
analysis. The analyƟcal methods used included financial performance, descripƟve analysis, correlaƟon 
analysis, and single ANOVA.  

The financial performance analysis showed that the various financial raƟos such as revenues, profits 
aŌer tax, and retained earnings were affected from 2019 to 2021, the periods of the pandemic 
lockdown. Therefore, hypotheses 1 and 2 could not be rejected.  

The correlaƟon analysis showed that there was a negaƟve correlaƟon between profits aŌer tax and 
revenues, as well as the return on capital employed and profits. This results in a low return on capital 
employed as low as 9.29% in the period. Consequently, hypotheses 3 and 4 cannot be rejected because 
COVID-19 showed a decline in the profitability and liquidity raƟos of Nestle.   

Furthermore, the ANOVA analysis shows that the p-value for gearing raƟos is posiƟve (0.024) but less 
than 0.05 and staƟsƟcally significant. However, the p-value for investor raƟos is 0.708 which is greater 
than 0.05, and therefore, we can conclude that there is not enough evidence to draw our conclusions.  

Following the results and the discussions above, it could be observed that during the year 2019 to 
2021, the overall financial performance trend decreased. Pre- COVID 19 (2017-2018) years saw 
increasing trends in the financial performance and other financial raƟos analysed; the COVID-19 period 
(2019-2020) saw a decreasing trend while there is an increasing trend aŌer the COVID-19 era (2021-
2022). Conclusively, COVID 19 negaƟvely impacted the profitability and other financial raƟos of Nestle, 
especially between 2020 and 2021 which were the criƟcal years of the pandemic.  

The results show that the various financial raƟos have responded differently to the pandemic COVID -
19, especially in 2020. Moreover, financial performance has deteriorated significantly, as evidenced by 
a significant increase in the value of the standard deviaƟon in 2020 compared to 2019.  

5.2 Recommendations 

Crises, by definiƟon, have a negaƟve impact on businesses. On one hand, companies that survive crises 
are beƩer prepared for the next, and their experience and acquired skills enable them to deal with 
similar situaƟons more efficiently. Therefore, how quickly the company can learn and how this 
knowledge is used is also crucial. On the other hand, the results of the analysis of the impact of the 
crisis caused by the pandemic on companies and the economy allow the stakeholders to beƩer prepare 
different protecƟve measures to prevent the impact.  

Consequently, having a unit that will idenƟfy future risks and developing miƟgants by all stakeholders 
including the government and business community is recommended. With the financial and technical 
resources of Nestle, the company invested in technology such as arƟficial intelligence, roboƟcs, and e-
commerce that tremendously helped them survive the pandemic because human involvement in the 
operaƟons was limited. 
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